The strength of the SCI Program is its

H E LE N HA E S capacity to address all of the complex effects
I T A/L

H O S P of spinal cord injury, including paraplegia &

quadriplegia, respiratory disorders, bowel &

Inpatient Rehabilitation bladder dysfunction, spasticity, psychological
Spinal Cord Iniury issues & more. At HHH, patients with SCI

benefit from access to the latest technology and

Patient Outcomes 2019 equipment, advanced therapies, a highly skilled &

specialized team, and intensive & comprehensive
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from 14 - 98.
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INPATIENTTRAUMATIC & NON-TRAUMATIC SPINAL CORD INJURY* OUTCOMES AT HELEN HAYES HOSPITAL 2019

Average Length of Stay (Days)

Traumatic SCI 25.32

Non-Traumatic SCI 19.33
Discharge to Community' (%)

Traumatic SCI 39.29

Non-Traumatic SCI 62.22
Case Mix Index2

Traumatic SCI 2.43

Non-Traumatic SCI 1.59

*Traumatic SCI: includes motor vehicle and diving accidents, acts of violence, etc. Non-Traumatic SCI: includes tumors, spinal stenosis, transverse myelitis, etc.
" The severity of Traumatic SCI cases treated at HHH are higher than the nation and region. Many of the patients that use ventilators or have tracheostomies may
need further rehab at a skilled nursing facility before returning home. 2 The higher the value, the more severe the case.

Measuring up: Helen Hayes Hospital participates in the following nationally recognized databases that allow us to compare our patient outcomes against other
facilities, both regionally and nationally:

eRehabData — measures the patient’s functional gains during their acute rehabilitation hospitalization

Press Ganey — measures and tracks patient satisfaction with hospital facilities, programs, services, and staff



Our interdisciplinary team
approach to rehabilitation

and depth of medical, nursing, and therapeutic

Patient Satisfaction Score
100

care, paired with the most cutting-edge rehab
technology, allows us to admit patients sooner
in their recovery. All patients receive a minimum
of three hours of therapy daily, allowing them to
make functional gains at an accelerated rate.
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miracles every day.”

One of the country’s very first specialty physical rehabilitation facilities.

Helen Hayes Hospital has a well-earned reputation of excellence in rehabilitation medicine. For over

110 years, we have excelled in providing the medical, nursing, and therapeutic care patients need to
rebuild their lives following catastrophic injuries, debilitating surgeries, and chronic disabling illnesses.
Paired with state-of-the-art equipment and technology, this expertise enables our patients to move on to
active and productive lives and return to work, school, and home.

TS s =

HELEN

3y HOSPITA

...Route 9W, West Haverstraw, NY 10993
1-888-70°REHAB ——
"helenhayeshospital.org —

Spinal Cord Injury Patient Outcomes 2019 12.29.2020



